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CUSTOMER SATISFACTION
SURVEY
 



Dear company representative, in order to better serve you, please complete the following questions, taking into account your last audit service. Please rate the service on a scale of (1 Very inadequate), (2 Inadequate), (3 Average), (4 Good), (5 Very good).
	Company Name
	

	History
	

	Contact Person
	
	Signature
	




	Serial Number
	1. Before the Audit
	1
	2
	3
	4
	5

	1
	Application receipt and staff conduct
	
	
	
	
	

	2
	Response time for applications
	
	
	
	
	

	3
	Being able to reach the relevant person
	
	
	
	
	

	4
	Pricing policy
	
	
	
	
	



	Serial Number
	2. Audit Services
	1
	2
	3
	4
	5

	1
	The audit team's approach and overall attitude
	
	
	
	
	

	2
	Standard knowledge of the audit team
	
	
	
	
	

	3
	The audit team's communication and questioning skills.
	
	
	
	
	

	4
	Appearance of the inspection team
	
	
	
	
	

	5
	Time management and adherence to plan by the audit team.
	
	
	
	
	

	6
	Compliance of the audit team with the standard
	
	
	
	
	

	7
	The audit team's industry knowledge
	
	
	
	
	

	8
	Ability to clearly articulate audit findings.
	
	
	
	
	

	9
	Ability to base findings on concrete data.
	
	
	
	
	

	10
	Cohesion among the audit team members
	
	
	
	
	






	Serial Number
	3. Auditor Qualifications
	1. Auditor

	2. Auditor

	3. Auditor


	
	1. 
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	1
	Knowledge of Standards and Legal Regulations
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	Answering questions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	Behavior, address, information, and communication.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	Questioning technique
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	Teamwork skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	Representation ability
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




	Serial Number
	3. Auditor Qualifications
	4. Auditor

	5. Auditor

	6. Technical Expert

	
	2. 
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	1
	Knowledge of Standards and Legal Regulations
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	Answering questions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	Behavior, address, information, and communication.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	Questioning technique
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	Teamwork skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	Representation ability
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